Cop Line - Menu and Options Layout

Enter Account number followed by "#"

Enter PIN#
MAIN MENU
01 Transactions 02 Balance Inquiries 03 Draft Inquiries 04 History Menu 05 Dividend/Interest 06 Rates 07 Other Options
01 Share to Share Tx 01 Share Draft Balance 01 Cleared Drafts 01 Share Draft Deposits 01 YTD Dividends 01 Lobby/Loan Hrs. 01 Loan Payoff
02 Share to Loan Tx 02 Share Balance 02 Draft Deposits 02 Share Deposits 02 YTD Interest Paid 02 Drive Thru Hrs. 02 Loan Amortization
05 Check WD from Shares 03 Loan Balance 03 Cleared Drafts by Draft # 03 Share Withdrawals 03 Prior YTD Dividends 03 COP Line Hrs. 01 Payment
06 Tx to Other Member Shares 04 Certificate Balance ## To Main Menu 04 ATM Transactions 04 Prior Year YTD Interrest 04 Loan Rates 02 Amount Borrow
07 Tx to Other Member Loan 05 IRA Balance 99 Repeat Options 05 ACH Deposits 05 Last Dividend Amount 05 Savings Rates 03 Reorder Checks
## To Main Menu ## To Main Menu 06 ACH Withdrawals ## To Main Menu 06 Draft Rates 04 CD Maturity Date
99 Repeat Options 99 Repeat Options 07 Payroll Deduction Deposits 99 Repeat Options 07 CD Rates 05 Marketing Info
## To Main Menu ## to Main Menu 06 Voice Mail
99 Repeat Options 99 Repeat Options 07 Current date/time
08 PIN# Change
## to Main Menu
99 Repeat Options
98 to End

99 to Repeat Main Menu Options

Notes: red = option not available at this time.
"Share" means your savings account(s)
"Draft" means your checking account.

After you select an option under one of the main menu categories, you will be asked for an account type code. Account types are indicated by a two digit number.
The following are the account types currently used on our system: When requesting a balance or using a transaction, try one of the type codes until you find one that belongs to your acct
Once you find the one that represents your account, make a note of it. When you get your December 31st statement, the account types will be listed. Thank you for your cooperation.

01-25 Share Savings

26 -27 Vacation Club

28 -29 Christmas Club

35-39 Money Market Accounts

40-59 IRA Accounts

60 -65 IRA Investment Shares

70-77 Investment Share Accounts

78 Jumbo Depsoit Investment Shares
79 Mini Jumbo Investment Shares
90-99 Checking (Draft) Accounts



ount.



